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Downloading Medical Images from a Portal onto your computer.

Step 1: Log In to the Portal
Go to your healthcare provider’s Portal, and sign in with your username and password.

Step 2: Go to the Imaging Section
Navigate to the “Test Results” or “Imaging” section (hame may vary by provider).

Step 3: Select Your Imaging Test
Click on the specific imaging test (e.g., MRI, X-ray) that you want to download.

Step 4: Download the Images
Look for a “Download” or “View/Download Images” button. Click it. Be sure to save
your images as .dcm or .dicom.

Note: If the images open in a viewer, look for a download or export icon within the
viewer window.

Step 5: Save to Your Computer
Choose a location on your desktop or preferred folder and click “Save.”

Additional Notes:
e Portals vary based on the organization that uses it, so some phrasing and icons
may be different for different Portals.



